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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TRUCK PULLS WHEN BRAKING. TBS FIX IMPLEMENTED WITH LITTLE TO NO IMPROVEMENT. LAST TIME
AT DEALER, DEALER SAID GMC HAS PROBLEM WITH 3/4TON SUBURBAN ERAKES BUT DOESN'T HAYVE FIX.
NOTHING HE CAN DO. TRUCK HAS HAD COWKEINATION VALVE REPLACED, REAR SHOES REPLACED,
FRONT PADS REPLACED (5X TOTAL), CALIFERS REFLACED, ROTORS REPLACED, TIE RODS REPLACED,
IDLE ARM REPLACED, STEERING BOX AND PITMAN ARM REPLACED, FRONT BRAKE HOSES REPLACED,
CONTROL ARM BUSHINGS REPLACELD, AND ALIGNED SEVERAL TIMES WITH NO FIX TO THE PROBLERM.
ERAKING AT HIGHWAY SPEEDS IT 15 VERY DANGEROUS. YOU DON'T KNOW WHICH WAY THE VEHICLE
WILL &S0 AND HOW HARD IT WILL TRY TO GET THERE. AS AN ENGINE DESIGNER | FIND IT AMAZING THAT
GM HAS A HANDLING/SAFETY ISSUE OF THIS MAGNITUDE. THIS IS A BIG TRUCK TO HAVE SUCH & CONTRI
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




