S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 17-JuN-2001 P40 ——

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
746956

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
KNDJAT231Y5617950 KIA SPORTAGE 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-AUG-2000 | Desl="sfama (CIDfcoL 200 H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Qiotorbel | [Jres | OFrert 1 Fvan [] Truick 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] M £ md—iﬂu‘heel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
032mnnin  (BRAKES:HYDRALULIC:SHOE:DIS® BRAKE SYSTEM [] Left |:| Right [] ©rigial
07463000 |POWER TRAIN:AXLE ASSEMBLY-BEARING:AXLE SHAFT Frart I:l Rear Renlzcement
07465000  |POWER TRAIN:AXLE ASSEMBLY:4-WHEEL DRIVE LOCKING HUBY [ 1=

No of Failurs Dateis) of 04-JUR-2C01 Faied h o
1 Failurai s 2325 arljx) Peiausly
Mileage at Failurz(s) a D\feg |:|M.:. |:| Yeo D Mo

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

HAD TO HAVE ROTORS AND PADS REPLACED FOR 2ND TIME IN 23000 MILES. WHILE BRAKE J0OB WAS
BEING PERFORMED THEY FOUND OUT THAT BOTH BEARING SEALS WERE COMPLETLELY GONE.
REMOVED TIRES AND HUBS TO FIND HUES COMPLETELY CONTAMINATED WITH CORROSION. RIGHT
FRONT YWHEEL WAS ABOUT TO FALL OFF. 4-WWHEEL DRIVE YWAS ALSO INOPERATIVE. REPLACED BOTH
HUS TO INCLUDE BOTH RUBBER VACULUM LINES, FOUR WHEEL SOLENOID AND VACULM CANISTER
BECAUSE OF CONTAMINATION. CAR DROVE FINE FOR 3 DAYS , NOVY IT HAS A LOUD SQUEEL AND FRONT
END VIERATION YWHEN APPLYING BRAKES AT A NORMAL BREAKING SPEED OF ARDUND 45 MPH.
SERVICE DEPT. COULD NOT DUPLICATE PROBLEM... | WILL BE RETURNING VEHICLE BACK FOR FURTHER
SERVICE IMMEDIATELY. THERE IS NOW & GROOVE IN LEFT FRONT ROTOR AFTER ONLY ABOUT 400 MILEE
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