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Auto Safety Hotline

Vehicle Owner's Questionnaire
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS YEHICLE HAD BOTH FRONT DISC PADS REPLACED AT 9,500 MILES. THE DISK ERAKE ROTORS ON
BOTH SIDES WERE REPLACED AT 10,500 MILES. AT 14,200 BOTH FRONT CALIPERS, BRAKE PADS, AND
DISK ROTORS YWILL BE REPLACED AGAIN. IT STEERING SHAKES VIOLENTLY UPON BRAKING ABOVE 30
MPH, ANY BRAKE ACTUATION MALKES MULTIPLE NOICES THAT INDICATE OBVICUS DISK BRAKE STRESS
FAILURE, BOTH FRONT WHEELS EXHIBTS GREAT QUANTITIES OF BURNED IN BRAKE DUST. THIS

PRCBLEM HAS BEEN ALSC EXPERIENCED BY TWO FRIENDS WHOC HAYE SIMILAR VEHICLES. ITIS

OBYIOUS THERE I5 A SERIOUS, LIFE Y SAFETY MANUFACTURING DEFECT IN THE DIEK BRAKE SYSTERM.

G DEALERSHIP HAS REPLACED PARTS WITHOUT QUESTION OR ARGUMENT (WHICH SHOULD
IMMEDIATELY ALERT YOU TO THE FACT THAT THEY ARE WELL AWARE OF & WIDESPREAD PROBLEM). TH
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




