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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| TOOK MY SUY TO THE SERVICE DEPART ON MAY 30 BECAUSE THE KEY WOULDN'T COME OUT OF THE
IGNITION. | AM THE 2ND ONE TG REPORT IT. 1AM STILL WAITING ON THE PART FOR IT. NOW, IT'S 4

MORE AFTER ME YWHO IS HAVING THE PROBLEM. THEY DIDN'T WANTED TO PROVIDE ME WITH A RENTAL
CAR UNTIL | GOT MY LAWYER INVOLVE. PLEASE HAVE THIS AS A RECALL. | JUST RECEIVED A LETTER
ON THE FLUEL PRESSURE REGULATOR, AND THEY DON'T HAVE THE PART FOR THAT EITHER. ALSO |

BOUGHT MY CAR MAY 00 AND HAD TO REPLACE ALL 4 TIRES IN MARCH 01. THEY WERE BRIDGESTONE
TIREE. | TOLD THE SERVICE CEPART ABOUT THEM AND TOLD ME THEY COULDN'T DO ANYTHING ABOUT
THEM. IHAD TO GET A FRONT IMLINEMENT 2 TIMES BEFORE | CHANGE MY TIRES. *AK
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




