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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AFTER COMING OFF A GREEN LIGHT, AT ABOUT 15 MPH, TRANSMISSION FLUID BEGAN TO LEAK AND THE
RPM'S REVVED WITH NO FURTHER ACCELERATION. AFTER HAVING VYEHICLE TOWED TG AAMCO, | WAS
ADVISED THAT THE FRONT SEAL HAD A MAJOR LEAK AND FAILED ALONG WITH THE STADOR AND
TRANSMISSION. | ASKED HAYWARD FORD FOR RECALL OR TECHNICAL SERVICE ISSUES AND WAS TOLD
THAT THERE WEREN'T ANY. | ALSD CALLED THE FORD COROPORATE OFFICE AND WAS TOLD THAT
THERE YWERE NO ISSUES WITH THE TRANSMISSICN. AND | WAS TOLD THAT THERE THE FORD
ENGINEERS WOULD BE FORWARDED THE MESSAGE, BUT WOULDN'T BE GIVING ME A CALL NOR THE

INFORMATION | MNEEDED.
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