S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 14JUN-2001 [0 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
746845

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
VIVWVDE3BX1E171935 VOLKSWAGEN  |PASSAT 2001
Pureass MNat Engite Size E TDUI LIUI
01-APR-2001 [ Desl="=fl=m= G Gas
- - a
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B ves |[&3zFonteet [JMotorbelt Yes Front E'ljaq O '?rguck u 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan /= Motoreyele | 3] Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
10 0000 VISULL SYSETENMS . GLASS WINDSHIELD l:l Left D Right D Origitral
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 17-8FR-2001 Failed MIITSA
Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AFTERI POSTED THE FOLLOWING MESSAGE TO THE PASSAT USERSC GROLUP: MY NEW 2001.5 PASSAT
WaAGON HAS & PERCEFPTIELE DISTORTION, CR RIPPLING EFFECT, IN THE FRCNT WINDSHIELD. FOR
EXAMPLE, YWWHEN SEEING POLES, TREES, OR EUILDING SIDINGS WHILE MAKING A TURN, OR WHEN
VIEWING HIGHWAY EXIT SIGNS WHILE PASSING THEM ON THE PARKYWAY. THERE'S AN ACCORDION
EFFECT: VERTICAL OBJECTS INCHWORM; LETTERS EXPAND AND CONTRACT. JUST MOVING MY HEAD
FROM SIDE TO SIDE BY A FEVWY INCHES CAN PRODUCE THIS EFFECT. | CAN'T SAY YET THAT IT'S
HAZARDOUS BUT IT'S CERTAINLY DISTRACTING. MEANWHILE, | CAN'T GET THE DEALER TO EVEN SIT IN
THE DRIVER'S SEAT AND TELL ME IT'S MY IMAGINATION. | WAS REFERRED TO THE FOLLOWING
MESSAGES: {1) I'VE SEEN SEVERAL REPORTE OF THIE. TIMETO GET & NEW DEALER. YOU SHOULD GET
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




