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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

BACK DOOR WINDOW REGULATORS MALFUNCTIONED UFON ACTIVATION, ON SEVERAL OCCASIONS. THE
WINDOWS WERE RCLLED DOVWN TO DEFOG, AND THEN FAILED WHEN TRYING TO CLOSE. | HAD TO PRESS
THE BUTTON SEVERAL TIMES FOR THEM TO GO BACK UP. DEALER WILL NOT FIX BECAUSE THEY
CANNOT "DUPLICATE THE PROBLEM.” THIS IS A KNOWN ISSUE WITH THE VOLKSWAGEN DEALERSHIPS
AND SERVICE DEPARTMENTS, AND MANY FEEL IT SHOULD BE RECALLED. THEY HAVE FAILED ON ME
BEFCRE, AND | DON'T WANT THIS HAPPENING WHEN | AN AVYAY FROM HORME, LEAVING KTY CAR
VULNERABLE TO RAIN OR OTHER WEATHER DAMAGE, AS YWELL AS THEFT AND YANDALISM.
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