S T e ™ FTOLNT

FOR AGENCY USE OHLY 58 I

Auto Safety Hotline

§

US Desatment Vehicle Owner's Questionnaire | D¢ Recered Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
National Highway DG METRO AREA (202) 366-0123 13JUN2001 PO ————

Traffic Safety INTERNET: http.fforww.nhtsa.dot gov

Administration
Refarances No.

746783

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
WVWDA21J6YW295700 VOLKSWAGEN  |°OLF 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-NOV-1999 Deale~s Mame (oI & j i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] taanual [0 ves [&] >-Foint Beit Ot otorbelt fes Frort Ovan O Truck 4-Troar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | F Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ | e
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
12411200 |INTERIOR SYSTEMS PASSENGER RESTRAINTS-AIR BAGFRONT, M Len [ Right|  [Joriginl
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of T1-JUR-2C01 Failed MIITSA
1 Failureis) 48000 Farls) Freiausty
Mileage at Failurz(s) 50 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C 0 Otes o
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

DRIVERS SEAT AIR BAG WARNING LIGHT IS ON WITHOUT CAUSE. CHARGE TO REPAIR. THIS 1S
UNREASONABLE $700.00 AND UNJUSTIFIED. THIS 1S A MANUFACTURING DEFECT, AND THE CAWNER
CANNCT AFFORD TO REPAIR IT. THIS MEANS NOYWY THAT THIS RELATIVELY NEW VEHICLEWILL BE
OPERATED WITH A POTENTIAL SERIOUS DEFECT. IS THIS A COMMON PROBLEM, PERHAPS A TREND?AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




