S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 13-JUN-2001  |P-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
746762

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
WEAAV53451 RE0089 BMWY 520 2001
Purria=e MDat Engite Size E TDI;:.I‘::;I
Ceale"s [ o
01-MAY-2001 =sle"s Mamea (bt L [ G==
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | OFrert | Fvas DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ md—iﬂu‘heel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart MName(s Locatizn Failerd Part’s
IR200000 | ENGINE COOLING SYSTEM Ot JRot|  [Jorigi
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 08-JUR-2C01 Failed MIITSA
1 Failureis) 1529 Par = PraviaLishy
Mileage at Failurz(s) 40 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THIS IS A BREAND NEW YEHICLE, YET THE ENGINE OVERHEATS AT 1828 MILES. A LOT OF SMOKE CAME
OUT OF THE HOGD AND HINDERED VISIBILITY. THE OVERHEATING HAPPENED WVERY QUICKLY AND
ALLOWED ME VERY LITTLE TIME TO REALIZE AND TO STOP THE VEHICLE., ONCE STOPPED, THERE
APPEARED TQ BE MAJOR LEAKAGE OF COOLANT/ANTI-FREEZE UNDER THE CAR. THE CAR DEALER AND
THEIR SERVICE DEPARTMENT YWERE NOTIFIED IMMEDIATELY. THE SHORT TIME IT TOOK THE ENGINE TO
OCYERHEAT CAN POTENTIALLY EE DANGEROUS AS IT ALLOWS THE DRIVER YERY LITTLE TIME TO STOP

AND EXIT THE VEHICLE BEFORE ANY FIRE 1S IGNITED. "AK
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