S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 10-JUN-2001  |P-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
746635

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
2PAFP2534XR 178669 pLYMOUTH TRuC [YOTAGER 1998
Pureass MNat Engite Size | T'T" b
o e - Diesel
asle-'s MHams (o IDL
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual O ves |[J3Fonteet [JMotorbelt []'es Frort | FJvan DTruck [] +Paar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ | e
—_—
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
070000 |POWER TRAIN: TRANSMISESION:AUTOMATIC O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie
[]71es  [JHe|[] Yes [E] Me

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE AUTOMATIC TRANSMISSION ON THIS VEHICLE INTERMITTENTLY EMITS A LOUD CCLUNKZ (WHICH
CAN BE FELT) WHEN SHIFTING BETWEEN GEARS. THE DEALERESHIP HAS TRIED VARIOUS FIXES,
INCLUDING REPLACING THE _MEMOQRY NODULE, | YET THE PROBLEM PERSISTS. THEY NOW DENY THAT
THERE I5 A PROBLEM, AND CLAIM THAT THEIR "EXTENSIVE"” TRANSMISSION TESTS REPORT THAT THE
TRANSMISSION IS OPERATING WITHIN CNORMAL PARAMETERSD J EVEN THOUGH THE SERVICE
MANAGER TOLD ME HE CCULD ADJUST THE TRANSMISSION SOME MORE. HE HAS SINCE DEMIED
MAKING THIS STATEMENT, AFTER CHRYELER S HEAD OFFICE WAS ERQUGHT IN TO THE EQUATION. AZ
WELL, CHRYSLER S REGIONAL REPRESENTATIVE TOLD ME THAT THEY WOULD REPURCHASE THE
VEHICLE IF THERE WAS STILL ANYTHING WRONG WITH THE TRANSEMISSION, YET HAVE ALSO RETRACTED
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




