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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

IN EARLY SPRING OF 2000, THE HORN STARTED BY ITSELF. IT WOULD START BLAIRING AT ANY TIME. IT
HAPPEMNED OFF AND ON DURING THE NEXT FEW MONTHS. | WOULD ESTIMATE 2-4 TIMES, WHILE | WAS
DRIVING AND IN THE MIDDLE OF THE NIGHT. THE ONLY WAY | COULD STOP IT YWAS TO TAP ON THE
HORN. IN LATE JUNE, IT HAFPENED 5 - 6 TIMES IN ONEWEEK. | FINALLY PULLED THE FUSE AND TOOK IT
TO 5STAN OLSEN PONTIAC HERE IN OMAHA. THEY REPLACED THE HORN MODULE. |'WAS TOLD IT WAS
BENT, BUT THEY COULD NOT TELL ME HOWY THIS COULD HAYE HAPPENED. | WAS ALSC INFOCRMED THAT
THIS BENT FLATE WAS PUTTING PRESSURE ON THE AIR BAG, AND | WAS VERY FORTUNATE THAT THE
BAG NEVER DEPLOYED, OTHERWISE, | COULD HAVYE BEEN IN AN ACCIDENT WHICH PROBAELE WOULD
HAVE BEEEN QUITE SERIOUS. | PAID 4 TOTAL OF $£92.74 TO HAVE THIS REPLACED. | HAVE ALWAYS TAKI
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