S T e ™ FTOLNT

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 04-~JUN-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
746368

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Cument Soometar Readin

Wahicla dert. Mo (WIND e - | Wehicle eke Vehide Medel Wehcle vear
AP e nm A A
1B4GP44R3TBA51729 DODGE TRUck  |GRAND CARAVA | 1396
Purria=e Mat Engie Size E E;"'E:;
01-JAN-1999 | De=sl=tshlam= (CIDiCo 331 H cas
|:| e U sed City Citeta Zip Code Mo Sylinders O] Fuel Injectio
Cruise Conbra|Drive Trai Wehicle Type Body Stylz

“rensmission Typgantileclk Brakees (Resldinl Syslem
[Joar Spartuit |[] 2-Coor
] z-FointBelt [QMotortelt Yeg Front m-._.raq D Truck D 4-Mnar
[[] Driverside Airbag D?-p'nir’r Riel E—?.:'L | Wlini~san O Motoroycle Statiormisagon
M == Dther Fick Up Truck

[ Pas=enperside Airbag O O ] — L]

I:l Cithar

] taanual B ves
Automatc | [] Mo

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Mame(s Locatizn Failerd Part’s
(7 200000 POWER TRAIN: TRAMSMISSION -AUTOMATIC l:l Left D Right I:I Origitral
[ Frort [] Rear [] Replecement
No of Failure Dateis) of O1-MAY-2001 Failed MIITSA
Failureis) 20000 Par lf=y PraviaLishy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OUR TRANSMISSION HAS FAILED AND NEEDS TO BE REPLACED. IT BEGAN WITH THE GEARS SLIPPING,
THE TRANSMISSION WOULD JERK, SHUTTER AT LCW SPEEDS. THE ENGINE WOULD STALL WHEN
TRYING TO SHIFT FROM PARK TO DRIVE OR REVERSE. | HAVE CONTACTED DAIMLER CHRYSLER
CUSTOMER SERVICE, BUT NO HELF THERE AS IT 15 NOT UNDER WARRANTY. AFTER SEEING HUNDREDS
OF SIMILAR TRANSMISSION PROBLEMS FOR THIS PARTICULAR YEAR OF CARAVANS, 1 AM FURIOUS,
THERE HAS GOT TC BE A DEFECT IN THE TRANSMISSIONS OF THESE YEHICLES. 1S THERE ANY HELP
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