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Auto Safety Hotline
Vehicle Owner's Questionnaire
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
5450021 ENGINE-G 4SS KETS:VALYE COVER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Fail=d HI IT.S.-“x
Failurai =) Par ) Previoushy
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OUR PROBLEM IS WITH THE NEONS HEADGASKET LEAKING. AS MANY NEON ARE OVWNED WHY DOESN'T
DODGE DO SOMETHING ABOUT THESE CARS LEAKING. | RUN A GARAGE AND WE HAVE DONE ABCUT 25
HEAD GASKET JOBS ON THESE CARS. THIS IS CRAZY! THESE CARS HAVE LOYW MILEAGE FOR A CAR BUT
ARE OUT OF WARRANTY. | KNOW THAT DODGE REDESIGNED THESE GASKETS. BUT WHY DON'T THEY
RECALL THEM. IT IS CRAZY TO HAVE A CAR WITH LESS THAN 40,000 MILES ON IT & HAVE TO REPLACE
THE HEAD GASKET. THESE SAME CARS ARE THE SAME AS THE TALONS,ECLISPES, AND OTHER WITH
THE SAME ENGINE PROBLEMS JUST DIFFERENT NARMES. PROBLEM WITH THE LIFTERS ALSD. DODGE
HAS REMADE LIFTERS BECAUSE S0 MANY PROBLEMS WITH THE OLD DESIGN. TAKE A CAR WITH LESS
THAN 50,000 ON IT & IT NEEDE A VALVES REPLACED. QLD VALVES WILL NOT CLOSE PROPERLY. JUET Wi
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




