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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TRAVELING ON FREEWAY AT 60 MPH AND REAR WINDSHIELD WAS SUCKED OUT AND FLEW TO SIDE OF
FREEWAY. NO PRIOR PROBLEMS WITH REAR WINDSHIELD, |LE. CRACKS, LEAKS, ETC. ENTIRE REAR

WINDOWY AND CASING FLEW OFF MOVING YEHICLE ON FREEWAY. CONTACTED DEALER WHO CLAIMS TO
HAVE CONTRACTED MANUFACTURER. RESPONSE WAS THAT THE CAR YWAS NO LONGER UNDER
WARRANTY AND HAD TOO MANY MILES ON IT. SAFETY ISSUE OF OTHER MOTORIST/VEHICLES AS WELL
AS ANY PASSENGERS IN BACKSEAT. RESPONSE FROM DEALER/MANUFACTURER NOT SUITABLE. *AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




