S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 24-MaY-2001 |1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
745858

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1B7GL22N1Y5652264 DODGE TRUck  |PAKOTA 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUN-2000 | DesleTsHam= (CIDNCTL 47 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual m TES [&] -Foint Belt Motorbel Yas Front |:|ﬁ fan D Trek |:| 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] Autematc | [ Me qhe O #¥heel]l = other, O 3] Pick Up Truch
[ Passengerside Airbag [ Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
10410000 (VISUAL SYSTEMS:GLASS:WINDSHIELD Left Right gl
10120000 |VISUAL SYSTEMS:GLASS WINDOW.DOOR AND SIDE E Frort E Resr H g;g;g;’;mem

No of Failure Dateis) of 15-FEB-2001 Faled h o
1 Failurels 21000 arlisy revialsty
Mileage at Failurz(s) 14 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WINDSHIELD AND SIDE WINDOWYS ON PASSENGER SIDE HAS STARS IN IT AND THE MANUFACTURE REFP
SAID THEY HAVE NEVER SEEN ANYTHING LIKE IT BUT WILL INVESTIGATE IT FURTHER.THEY SEEM TO
BUBELE UF AND YOU CAN SCRAPE THE TOP OFF OF THEM WITH A RAZOR ELADE.QNE OF THE
MECHANICS SAID THEY HAD A YYHOLE LOAD OF CARAVANS THAT CAME IN LIKE THAT AND THEY
REPLACED ALL OF THE WINDOWS.DODGE NEEDS TO STAND BEHIND IT'S PRODUCTSAND GIVE THE
CUSTOMER WHAT THEY PAID FOR BECAUSE THIS WYEHICLE WAS NOT CHEAP *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




