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| REFORTED THE FRONT FLOOR MATS PROELEMS WITH MOTORCARS ON 12/28/99 AND WAS TOLD BY
THE SERVICE TECH THAT THE MATS WERE NOT CRIGNAL HONDA MATS. | WROTE TO TROY CHIC,
CUSTOMER RELATIONS CONCERNING THE VEHICLES FRONT FLOOR MATS AND INFORMED THEM THAT
THEY WERE THE ONE THAT CAME WITH THE LEASE YEHICLE WHEN | ENTERED INTO THE LEASE
AGREEMENT ON 10/09/28, WHY WOULD A VEHICLE BE "CERTIFIED" AND LEASED AS SAFE WHEN THE
ORIVERS' MAT SLIDES UNDER THE ACCELARATCR AND CAN CAUSE THE DRIVER NOT TS BE ABLE TG
ACCELARATE AND EREAK PROPERLY? THE NUMBERE OM THE FLOOR MATSE ARE 4647-228 18816 GB-2
a7rag AND THE CARPET MATS ARE THE SAME COLOR AND GRADE OF CARPET AS THE INTERIOR CARPET
IN THEVEHICLE. HONDA'S SERVICE DEPARTMENT SAID THAT | WOULD HAVE TO ORDER MATS.  IF THE R
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




