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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS VEHICLE SUFFERED A SUDDEN ABS BRAKE FAILURE WITH MY WIFE DRIVING ON THE FREEWAY. SHE
HAD TO CROSS FCGUR LANES OF TRAFFIC AND EXIT DOWN AN OFF-RAMP WITHOUT APPRECIABLE
BRAKES, AND WAS ABLE TO COAST INTO A PARKING LOT. THE DEALER DIAGNOQSED THE PROBLEM AS
THE ABS FUMP-MOTOR. NHTSA HAS ISSUED A RECALL FOR THIS PROBLEM FOR THIS CAR, BUT THE
MANUFACTURER SAYS IT DOES NOT APPLY TO MY CAR, ONLY TO ONESWITH A DIFFERENT BRAND OF
BRAKE SYSTEM. THAT IS ABSURD! THIS IS A LIFE-THREATENING DEFECT. IT IS THE RESULT OF
DEFECTIVE PARTS. IT IS THE IDENTICAL FAILURE TO WHICH THE RECALL APPLIES. BUT CHRYSLER 3AYS
THEY WILL NOT FIX THE PROBLEN UNDER THE LIFETIME RECALL NOTICE BECAUSE THE RECALL DID
NOT SPECIFICALLY COVER THIS BR&AND OF ABS SYSTEM. WHAT DOES IT MATTER? THE PROBLEM IS IDEN
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