S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 20-maAY-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
745543

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wehiols Meke Vehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1ZVLT22B2R5134259 FORD PROBE 1994
Purriase Mat Engiie Sice E TDT!.I‘::;I
01-AUG-1998 | Desi="=lema e [] Ges
I:l ke Used City Stete Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[Jcar gpartUlt | [X] *Door
[ tanual B ves |[d3-PontBet [JMotorbel [X] Yes Front | Fvan DTruck [] +Paar
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Maotoreycle | [ Statioreagen
EI Y
[] sutamatc | [] Mo o e [] % heel [0ther [ Pick Up Tzt
[ Pas=enperside Airbag |:| Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
32711000 BRAKES:HYDRALLIC:DISC-CALIPER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Dimters) of 70-hAR- 1599 Failed MIITSA
1 Failurai s 45500 Farls) Prsvialsty
Mileage at Failurz(s) 45 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie
[]71es  [JHe|[] Yes [E] Me

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

IN MARCH OF 1999 THE LEFT REAR BRAKE CALIPER OF MY FORD PROBE LOCKED WHILE | WAS DRIVING
AND WOULD NOT RELEASE, CAUSING THE BRAKE PADS TO OVERHEAT AND SMOKE WHILE | DROVE AND
ADVERSELY AFFECT THE HANDLING OF THE VEHICLE. THIS HAPPENED YWITH NO WARNING FROM THE
VEHICLE'S BRAKE WARNING SYSTEM OR OTHERWISE - | YWAS UNAWARE OF THE PROELEM UNTIL | SAW
AND SMELLED SMOKE FROM THAT WHEEL. AT THE TIME. | HAD BOTH REAR. BRAKE CALIPERS
REPLACED BY A FORD DEALER (DILLON FORD), WHO SAID THAT BOTH HAD FAILED. ON RMAY 18, 2001
{ABOUT 20,000 MILES LATER) THE REFPLACEMENT LEFT REAR BRAKE CALIPER AGAIN LOCKED AND
WOULD NOT RELEASE WHILE | WAS DRIVING, AGAIN CAUSING THE BRAKE PADS TO OWVERHEAT AND
BURN. | HAVE RESEARCHED THIS FROBLEM AND DISCOVERED THAT MANY OTHER PECPLE WHO OWN TH
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