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| PURCHASED THE TIRES IN FEBRUARY OF 2001, ABOUT TWO WEEKS AFTER | BOUGHT THEM, | WENT
OVER A SMALL CURE IN THE SNOW. BOTH FRONT TIRES ELEW OUT AT THE SIDEWALLS. | E-MAILED
GOODYEAR AND TOLD THEM OF MY PROBLEM. THEY RESPONDED BY REPLACING TIRES AMD CHARGING
ME FOR THE LABOR. MAY 135, 2001, | WAS DRIVING DOVWN THE HIGHWAY AT ABOUT 55-60 MPH. WHEN MY
FRONT RIGHT TIRE BLEVYY OUT AT THE INSIDE SIDEWALL FORCING THE TRUCK TO PULL HARD TO THE
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 19-maY-2001 |1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
745522

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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(2750040 |TIRES:SIDEWALL [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 15-MAY-2001 Failed MIITSA
3 Failureis) 1738000 Farls) Freiausty
Mileage at Failurz(s) 50 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
1 Q Otes o
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

| PURCHASED THE TIRES IN FEBRUARY OF 2001, ABOUT TWO WEEKS AFTER | BOUGHT THEM, | WENT
OVER A SMALL CURE IN THE SNOW. BOTH FRONT TIRES ELEW OUT AT THE SIDEWALLS. | E-MAILED
GOODYEAR AND TOLD THEM OF MY PROBLEM. THEY RESPONDED BY REPLACING TIRES AMD CHARGING
ME FOR THE LABOR. MAY 135, 2001, | WAS DRIVING DOVWN THE HIGHWAY AT ABOUT 55-60 MPH. WHEN MY
FRONT RIGHT TIRE BLEVYY OUT AT THE INSIDE SIDEWALL FORCING THE TRUCK TO PULL HARD TO THE
RIGHT AND OFF THE RCAD. MY RIGHT SHOULCER WAS INJURED OUE TC THIS INCIDENT. | FEEL THAT
THESE TIRES HAVE A FOTENTIALLY DEADLY DEFECT AND | WOULD LIKE SONE KIND OF INVESTIGATION.
THANK YOU FOR YOUR TIME. RICHARD JEFFORDS. “AK (TIRESIZE: 22575 R16)
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




