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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THIS IS THE THIRD FAILURE IN FOUR YEARS. THE FIRST REPAIR WAS DONE EY AN INDEPENDENT SHOP.
THE SECOND TIME IT WAS FIXED BY A DODGE DEALER. BOTH REPAIRS WERE DONE BEFORE THE
RECALL WAS |SSUED. WHEN 15 WAS |SSUED | WAS TOLD | DID'T NEED TQ HAVE IT FIXED AGAIN . | WAS
JUST TO SEND MY PAPER WORK AND BILLS TO DAIMLER CHRYSLER FOR RE-IMBURSEMENT .WHICH
THEY DID. THIS THIRD TIME | DIDN'T THINK IT WAS THE SAME PROBLEM. | TOOK MY CAR TO MY
REGULAR MECHANIC AND WAS SURPRISED TO FIND OUT THAT THE FUEL INJECTOR RAIL HAD FAILED
ONCE AGAIN. | HAD THE WORK DONE BY HIM RATHER THAN TAKING IT TO DODGE. THEY DIDN'T FIX IT
RIGHT THE LAST TIME AND WE HAVE HAD SEVERAL PROBLEMS WITH OUR CLOSEST DODGGE DEALER .
WE HAVE HAD TO TAKE OUR REPAIRS BACK BECAUSE THEY WERE NOT DOME RIGHT THE FIRST TIME. AL¢

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




