S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |

".3?" . . . -

U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 17-MaY-2000 |1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
745455

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Wahigla [dent. Mo OGN L e e Wehicls Meks “ehicle Model welicle Year Cumeat Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
1J4FJ2852TL143540 JEEP CHEROKEE 1996
Pureass MNat Engite Size E TDUI LIUI
01-JAN-1996 Daale-s Marma (CIDL 242010 j GI:EE
- - 3
Mesay DUEEI:I City et Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Car Sport LIt 2Caar
[ Manual O ves |[J3PontBer [Quotorbelt | mgves | [ Front Eﬁ.»faq D?:uck 4-Maar
) Dirprerside Airbag D?-F‘nir’r R=l |:| Rear I:l Wlinivan Matarcytle Statioriragon
[] automatc | F Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Mame(s Locatizn Frilerd Part's
DEAENO0 | ENGINE:G ASKETS:VALVE COVER Left Right i
05230000  |ENGINE CODLING SYSTEM:PUMPAWATER O] Len E rear | Cdounel
05451000  |ENGINE:TIMING GEAR anND CHAIN O (I

No of Failurs Dateis) of 0A-MAY-2001 Faied h o
1 Failureis) 03533 arls) reviaLshy
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
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CAR HAS BEEN WELL-MAINTAINED THROUGHOUT OWNERSHIP/NO ABUSE OF ANY SORT ON OUR PART
HASTENED THE EXTENSIVE REPAIRS/OVERALL REFAIR BILL WAS $1500.HEAD GASKET AND ASSOC.
PROBLEMS CAUSED THE WATER PUMFP TO SEIZE UP, THE SERPENTINE BELT TO SLIP OFF/THE METAL
PARTS TO BE CHEYWED UP WHICH YWENT INTO THE RADIATOR CAUSING THE WATER LINES AND THE
RADIATOR TO BE FLUSHED AS WELL WE ARE CONCERNED ABOUT THE EXTENSIVENESS OF THIS
PRCBLEM AND THE REPAIR COST. WE HAVE CONTACTED CHRYSLER, BUT THEY SAID THEY WILL NOT
PROCEED WITH A RECALL UNTIL NHTSA REFORTS THIS PROBLEM TO THEM.THAT FILE # 1S 3646708, WE
PREVIODUSLY OWNED THE SAME MAKE AND MODEL{1988 JEEP).WE SOLD IT AT 200,000 MILES-NEVER
HAVING EXTENSIVE REPAIR PROBLEMS SUCH AS THIS. *AK
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