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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ROTORS HAVE BEEN REPLACE TWICE AND MACHINED TWICE IN 40,000 KM. ERAKE PADS HAVE BEEN
REPLACE 2 OR 3 TIMES. \WAS TOLD BY THE DEALER AND GM CANADA THAT IF YOU DRIVE THE VEHICLE
IN THE RAIN THE ROTORS WILL WARP. ROTORS SERVICED @ 10,.000KM 20,000 KM 26,000 KM AND 40,000
kM. TRIED TO CHARGE ME WHILE THE VEHICLE WAS STILL UNDER WARRANTY FOR MACHINING THE
ROTORS. HAD TQO COMPLAIN LOUDLY TO GET THEM COVERED WOULD NOT COVER PADS. STILL TRYING
TO GET SOME SATIFACTION FROM GM CANADA. DEALER WOULD NOT ADMIT THERE WAS A PROBLEM
WITH THE VEHICLES UNTIL THE CONSULTANT CALLED BACK AND WANTED TO ENSURE HE WOULD NOT
GET A BAD RATING ON GM WARRANTY SERVICE QUESTIONAIRE. THEN ALL OF A SUDDEN THEY HAVE
HAD SOME PROBLEME WITH THE BRAKES/ROTORS ON THESE VEHICLES. *AK
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