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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

PURCHASED 2000 MALIBU NEW, BRAKES/ROTORS BEGAN TO PULSATE AT 5200 MILES DEALERSHIP
TURNED ROTORE. WYEHICLE RETURNED TO DEALERSHIP AT 7000 WITH SAME PROBLEM, SAME FIX BY
DEALERSHIP. VEHICLE RETURNED TO DEALERSHIP AT 2000 AND ERAKES/ROTORS REPLACED WITH
"NEYY TYPE/HEAVY DUTY FARTS". VEHICLE RETURNED TO DEALERSHIF AT 12500 WITH SIMILAR
PROBLEMS...DEALERSHIP COULD NOT DUFLICATE MY PROBLEM. YEHICLE BACK IN FOR THE 5TH TIME AT
17000, SAME PROBLEM, DEALERSHIF HAD VEHICLE FOR 2 WEEKS AND STATE BRAKES/ROTORS ARE
WITHIN "SPECE" AND THERE IS NOTHING THEY CAN DO. CHEVROLET CUSTOMER ASSISTANCE DOES NOT
CARE NOR DOES THE REGIONAL SERVICE MANAGER WHO LODKED AT THE CASE | FILED WITH
CHEVROLET. | AM EXPECTED TO DEAL WITH THIS PROBLEM ACCORDING TO THE SERVICE MANAGER WHI
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




