S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-mav2000 P40 ———
e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—

Administration

Referance Mo.

745311

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
WVWIVAG3B1WE242094 VOLKSWAGEN  |PPASSAT 1998
Purria=e MDat Engite Size TDI;:.I‘::;I
01-FEB-199g | P=si="=hem= eibest - 1 5 Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metorevele| ] Statioriagen
I:l ALtomatc D Mo D M £ D Aihee] Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
OBESNO0N  |EXHAUST SYSTEM:CATALYTIC CONVERTER SVSTEM Left Right i
05230000  |ENGINE CODLING SYSTEM:PUMPWATER O] Len E rear | Cdounel
05451000  |ENGINE:TIMING GEAR anND CHAIN O (I

No of Failurs Dateis) of C1-JaN-2001 Faied h o
1 Failurei=) ar =) evioLshy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CATALYTIC CONVERTER REPLACED EARLY ON IN OWWNERSHIP. WATER PUMF, OIL PUMP, TIMING BELT
REPLACED TWC MONTHS AGO. TURBO REPLACED TWICE AND STILL DEFECTIVE. ELECTRICAL
PROBLEMS WITH DRIVER'S SIDE WINDOW, HEATED SEAT, TRUNK LIGHT. SUSPEMNSION SYSTEM
BUSHINGS NEED REFLACEMENT @ ONLY 56,000 MILES. STEERING COLUMN REFLACED EARLY ON.
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