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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY 18 YR OLD SON LOST AELITY TO STEER THE VAN AFTER LEAVING THE PARKING LOT, AFTER A
SOCCER GAME. THE CAR WOULD NOT STEER LEFT AND WAS HARD TO MAINTAIN DRIVING STRAIGHT
WITH ANY TYFE OF CONTROL. THE VAN WAS TAKEN TO THE DEALERS THE NEXT DAY. THE DEALER
TEST DROVE THE VAN AND CONFIMN THE LOST OF STEERING. | AM UNDER THE IMPRESSION FROM THE
DEALER THAT ALL THE STEERING UNIT NEED TO BE REPLACED . ALSO THE DEALER REPORTED THAT
THE DRIYER SIDE AIR BAG CCIL BROKE WHEN THE STEERING WENT CUT AND COULD HAYE CAUSED
UNEAPECTED DEPLOYMENT OF THE DRIVER 3IDE AIR EAG. STEERING WAS REPAIRED UNDER
EXTENTED WARRENTY. REPAIE TO DRIVER SIDE AIR BAG COIL WAS NOT LUNDER WARRENTY AND PAID

FOR BY CUSTOMER. ALL REPAIR HAVE BEEEN COMPLETED.
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