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Auto Safety Hotline FOR AGENCY USE

OHLY 52

Vehicle Owner's Questionnaire | Dot Recaived
NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0123
INTERNET: http:fferww.nhtsa.dot gov

11-MAY-2001

Dat= ;!

Dd_ar
r_dat
od_rt
p_r

Refarances No.

745206

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FTNW21 FSYEB02220 FORD TRUCK F230 2000
Purria=e MDat Engite Size TDI;:.I‘::;I
01-NOV-1999 Craale-s MHarma PO IDRL j i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res ] >-Paint Beit [ otorbelt Yes | Er':""t Y O Truck 4-Maar
Driserside Airba A-Puairt Rel ear i i ' Station
[ pwtomate | L1 e o s aMe [ +vheel DlE;?nD Motoreyele L Pi:kIDLTpI?'E.?;l-
[ Pas=enperside Airbag ] Othar
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
W 210004 STEERING:POWER ASSIST:PUNP Left Right iuinz
01300000  |STEERING:POWER ASSIST E Frort E Resr H Ronltemert
Mo of Failurs Daters) of Failed il IT.S.-“x
3 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

I AM ON 3RD POWER STEERING PUMP AND 2ND. HYDROBOOSTER IN 53000 MILES 2RD. PUMP FAILING
AGAIN | AM AL READY CUT 1600 DOLLARS ON THESE REPAIRS .FORD HAS A MAJOR PROUBLEM WITH

THESE TRUCKS AND ARE DOING NOTHING ABOUTIT .
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




