S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 08-MAY-2001  |[-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
745081

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dale ;!
WEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
ALNLMO1V7VY633907 LINCOLN MARK Vil 1997
Pureass MNat Engite Size | T'T" b
Craales HMame (GG Diesel
01-0CT-2000 - —_— j Gas
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ A :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B res L] >-Font Beit QM etorbel fes ] Fraont Jvan O Truck 4-Nnar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Klini~an [] Metoreycle Statioriagen
[] Automatc | [] MNe qhe [ #vvheel] = other, Pick Up Truch
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Hame(s Locatizn Failerd Part’s
OS202000 LIGHTING:LAMF OR SOCKET:HEAD LIGHTS l:l Left D Eight I:I Origitral
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 01-MOV-2000 Faled h o
1 Failurei s TEO00 ar b} rEviaLshy
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE DRIVERS SIDE, LOW BEAM HEADLIGHT BLURNT OUT ABOUT & MONTHS AGO. UPON TRYING TO
REPLACE THE BULE, | LEARNED THAT THE BEULE WAS ONLY AVAILARLE THROUGH THE DEALER. |
CONTACTED 2 AUTHORIZED LINCOLN DEALERS & RECEIWVED ESTIMATES YARYING IN THE RANGES OF
$79-5835. AFTER MUCH RESEARCH, | DISCOYERED THAT THE $835 ESTIMATE WAS CORRECT. IN MID
PRODUCTION OF THE 97 LINCOLN MARK VIl THE FORD MOTOR COMPANY CHANGED VENDORS ON THE
HEADLIGHT & THE FIRST SYSTEM UTILIZED 15 NOT COMPATIBLE WTHE SECOND SYSTEM. HENCE, |
NEED TO PAY TO CONVERT MY CAR TO THE ALTERNATE SYSTEM AS THEY DO NOT STOCK AFTER
MARKET PARTS FOR THE CARS PRODUCED DUREING THE FIRST HALF OF THE YEAR. | DO NOT HAVE A
PROBLEM W/PAYING %79 TO REPLACE THE BULE THAT NEEDS TO BE REPLACED. | FEEL IT IS LUDICROUS
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