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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FOR THE PC SYSTEM PROBLEM, | HAD NOTICED THAT THE PC YALVE WAS LEAKING OIL ARDUND IT, S0 |
REPLACED THE COMPONENT CN MAY 12,2000. BY CECEMEER, | NOTICED THAT THE CAR HAD SOME
SORT OF FROGBLEM WITH A NOTED DROP IN PERFORNANCE AND FUEL ECONONY. SO | DECIDED, EEFORE
BRINGING THE CAR IN FOR MAINTENANCE, TO VISUALLY CHECK THE FLUIDS, AND YWEAR COMPONENTS. |
ENDED UP FINDING SLUDGE IN THE ENGINE, CREATED BY WATER IN THE OIL. WHEN DODGEHYUNDAI OF
PARAMUS CHECKED-OUT THE CAR THEY TOLDE ME THE PROBLEM YWAS A CLOGGED PC SYSTEM AND IT
WAS NOT COVERED BY ANY WARRANY, S0 | PAID FOR THE WORK. FOR THE TRANSMISSION FROBLEM I
NOTICED THAT IT WAS LEAKING, AND WHEN THE DEALER IN PARAMUS CHECKED-DOUT THE PROELEM,
THEY TOLD ME THAT SOMECONE HAD OVER-TORQUED THE OIL PAN, BLOWING OUT THE GASKET. THEY TO
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




