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ON A 400 MILE TRIF OVER EASTER WEEKEND, WE NOTICED THAT THE TRANSMISSION STARTED
SHIFTING YERY HARD IN THE FIRST THROUGH THIRD GEARS. WE BECANME AWARE OF THE PROELEM AS
WE BEEGAN DRIVING THE SUBUREBAN AFTER A REST STOP. YWE EECAME VERY CONCERMNED ABOUT THE
TRANSMISSION WHEN WE TRIED TO PASS VEHICLES OF ACCELERATE UP HILLS AND IT SEEMED AS
THOUGH THE OVERDRIVE WAS NOT ENGAGING. THE FOLLOWING DAY, | TOOK THE VEHICLE TO THE
ONLY REPAIR SHOP IN A SMALL TOWN ON THE MISSISSIPPI GULF COAST, THEY ADVISED ME TO HAVE
THE TRANZSMIZSSION SERVICED, (REPLACE FILTER, AND FLUID}. | PAID 3135 TO DO THAT. THE PROBLEM
WAS NOT SOLVED. THE WEEK OF APRIL 16TH, THROUGH THE ADVISE OF A GMC CUSTOMER REP, | TOOK
THE EUB TO THE DEALER IN HOPEE THAT A COMPUTER URGRADE WOLLD S0OLVE THE PROBLEM. THEY &
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




