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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

SUBUREBAN PURCHASED AND DREIVEN WITHOUT TROUBLE UNTIL 4-829, TAKEN TO RAY SKILLMAN
DEALERSHIP WITH NCTATION THAT THE VEHICLE PULLS RIGHT YWHEN BRAKING, DEALER REPLACED
BOTH FRONT ROTORS AND BOTH FRONT BRAKE PADS. CAR INITIALLY IMPROVED BUT YWITH
PROGRESSIVE RETURN OF PROBLENM. TAKEN TO BILL ESTES DEALERSHIP, 4105 WEST 96TH STREET,
INDIANAPOLIS, INDIANA, 46268 {PHONE 317-872-3313) THE NEXT FIVE TIMES FOR REPAIR OF FPROBLEM.
ON 6 OCT 2000, WITH 50,253 MILES {STILL UNDER EXTENDED FACTORY WARANTY), THE ESTES SHOP
DOCUNENTED THE ERAKE FROBLEM. THE CAR WOULD, AND STILL DOES, CHANGE LANES TO THE
RIGHT--ONE LANE IN 32 SECONDS AT MILD TO MODERATE BRAKING AT 50 MPH. ESTES R&R BOTH FRONT
CALIPER ASSEMBLIES, BR&KE FLUID, CALIPER ASEEMBLIES, AND HOSES. DIDN'T WORK. TAKEN BACK T(

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
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