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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

LAST MONTH, | GOT INTO A CAR ACCIDENT. A FORD ECONOLINE IN THE OPPOSITE DIRECTION TURNED
LEFT WITHCUT SEEING ME AND HIT ME IN THE DRIVER'S SIDE FRONT WHEEL AND ALL THE WAY TS THE
BACK. | BROUGHT MY BRAND NEYY 2001 VOLVO 560 BACK TO MY DEALER EILL GRAY VOLVYO FOR REPAIR.
| GOT MY CAR BACK JUST LAST WEDNESDAY (4/18). THE DEALERSHIF TOLD ME EYERYTHING WAS FIXED
EXCEPT THE MOLDING ON THE WINDOW, WHILE | WAS DRIVING BACK HOME FROM THE QEALERSHIP, |
NOTICED THE CAR WAS QUITE A BIT CFF-CENTERED WHEN | \WAS ACCELERATING YWHICH DIDN'T
HAPFENED BEFORE THE ACCIDENT AND THE REPAIR. S0 | CALLED BACK THE NEXT MORNING INQUIRING,
NOT ONMLY DIDN'T THEY WORRIED ABOUT THIS PROBLEM, BUT ALSO ADVISED ME AND MAKE SURE THAT
I'M AWARE THAT THIS |S NORMAL FOR FRONT WHEEL DRIVE CARS. DESPITE THE TECHNICIAN'S ADVISE, |

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
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