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784500

From: siracusa@@putlicinieractive.com

To: Young, Beverly <NHT2A>, Jimenez, Alberte <MNHTSA>, Chiang, George <NHTSA>
Date: 211100 1:57PM

Subject: Car Talk VOQ submission

* Thizs data was submitted via a fill-in form at the Cartalk wab site

* (hitp:/heww. cvtalk. cars.com/Toclg/nhisa.ply If you have any problems
* or suggestions regarding the fermal of this submission, send email

* 1o webrmaster@cartalk.com

SUBMISSION DATE: Friday, February 11th 2000 at 1:56:08 PM

VECHICLE OWHNER'S QUESTIONNAIRE

OWHNER INFORMATION

ADDRE

Sp

TELEPH

NHTSA authorized to send s copy of This repont Lo the manufecturer: ves

P P —

VIN: KNDIAF2A7X6500032
MAKE: Kia
MODEL: Sporlage

YEAR: 1998

ODOMETER: 8700
FLURCHASE DATE: NEW OR USED:

DEALER MAME: Chemer Automotive
ADDRESS: Vienna, VA 22182

ENGINE SIZE: 2 L
CYLINDERS: 4

FUEL INJECTION: Yes
TURBG: No
FUEL TYPE: GGas
ANTILOCK BRAKES: Yes
CRUISE CONTRGL: Yes
DRIVETRAIN: 4 Wheel
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: No r
BODY STYLE: Hatch Back

FAILED COMPONENT(E)/PART(S) INFORMATION

COMPONENT: 4WT) Transfer Case

PART NAME(S):

LOCATION:

NUMEER OF FAILURES: 1

DATE(S) OF FAILURES: 2 February, 2000
MILEAGE AT FAILURE(S): ~8700

SPEED AT FAILURE(S): ~25 mph
MANUFATURER CONTACTED: Yes
NHTSA CONTACTED:

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: -
FiRE:

NUMBER CGF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE:

DRIVER AIRBAG DEPLOYED:
PASSENGER RIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME.

TIRE &IZE:

ADDITIONAL COMMENTS
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We had taken the vehicle in for a number of warranty repairs and for
raplacament of 1he front hub saals which had been recalled. My wite znd |
both believed from years of driving expensnce that something was ewry in
the drive train/dutchAransmission. The seunds and behavlor of the vehicle
were disurbing to us, and we asked {hat it be checked while the giher ltems
(huk: seals, stereo tape player, rear windshield washer, driver's side

window and door, fuse box cover) were belng repaired. The dealer's service
folks said there was ne malfunction or problem in the clutch or

transmission or anything else in that pant of the vehicle. On the way home
from ihe shop the gears in the irans casa broke, shattered, and cracked the
case housing, resutting in a completa lockdown of the crive train,

bringing the vehicke 1o a sereaching halt. By only one mile wa missed
having this happen at Interstate speed on Washington's Capitol Beitway.
Becausa we were on another road at ruch lower speed this did not create a
huge and potential harmiful or fetal pileup. We consider this t¢ be a

serious safety izsue in need of immediata review.

[ T —



S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 25-APR-2001 [P0 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
744500

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

ahicla [dart. Mo, T chicl: Meks Vehicle Model =hicle Year umreat Seometer Readin
Yahicla Idert. Mo, Wk Loz 2l Lo o Wihiclhs ek eahicle Y [ t [ead
s [ IRl ARy RS iy
1B4HS28Y2WF224652 pDODGE TRUck  |PURANGO 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-SEP-1998 | Desi="=Hl=m= (CIDICDA 5203 H cas
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt ] es [ Front [van DTruck [ &Por
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Pas=enperside Airbag L] _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
5450021 ENGINE-G 4SS KETS:VALYE COVER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 24-MER-2001 Failed MIITSA
1 Failureis) 22031 Farls) Freiausty
Mileage at Failurz(s) EE D'\"es DND |:| Yes DNG

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

SERVICE MANAGER LOOKED AT THE DIP STICK SMEARED HIS FINGER INSIDE AND SAID SLUDGE LACK OF
MAINTENANCE. THE FACTORY REP CAME ON TUESDAY | WAITED FINALLY WENT TO WORK BUT THEY
HAD THE HEAD GASKET LIDOFF AND THE WHOLE THING WAS CRISPY SLUDGE AND BELACK. THE
DEALER SAID IT WASN'T GOING TO BE COVERED UNDER WARRANTY. THE WINDOWS ARE SUPPOSED TO
BE FIXED UNDER THE WARRANTY BUT IF IT HAD HELD OFF A COULPE MORE MOUNTHS | WOULD BE
PAYING FOR THAT!! THIS IS A LEASED YEHICLE. MY WIFE PREGNAUNT WAWEITH TWINS AND | AND
ANOTHER COUPLE WERE ON OUR YWAY ON A 45 MIN TRIP TO A COMEDY CLUB. ON I-75 THE CHECK
GUAGES LIGHT CAME ON ALONG WITH THE DINGING BELL. | WAS IN THE PASSING LANE AND AFTER
CHECKING THE GUAGES | FOUND THE OIL PRESSURE WAS AT 0. JUST & FEW MILES AHEAD WAS A REST .

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




