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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

AFTER SERVICE OF VEHICLE, | LEFT THE DEALER. WHEN | LEFT THE PARKING LOT | HEARD A BANG
FROM UNDER THE VEHICLE. | TOOK THE VEHICLE BACK TO THE DEALER AND WENT FOR A ROAD TEST
WITH ONE OF THE SERVICE EMPLOYEES. HE CONCURED THAT THERE WAS A NOISE BUT COULD NOT
TELL ME EXACTLY YWHAT WAS WRONG YWITH THE TRUCK. SERVICE YWAS BOOKED THE FOLLOWING DAY
50 | ARRANGED TO DROP THE TRUCK OFF TWD DAYS LATER. | WAS THEN TOLD THAT THE LOWER BALL
JOINTS WERE BAD ON BCGTH SIDES. | WAS QUOTED A PRICE APPROX 5200.00 OWER THE AREA'S SERVICE
CENTERS. THE SERVICE CENTER TOLD ME THAT THE VEHICLE SHOULD NOT BE DRIVEN BECAUSE IT
"WAS NOT SAFE". AFTERE RESEARCHING THE SUSPENSION | FOUND THAT THERE ARE MANY OTHERS
WHO HAYE HAD SIMILAR PROBLEMS. | FEEL THAT SINCE THE DEALERSHIP HAS & RE-OCCURING PROBLER
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




