Seee ey

HEEEY & B )

IR

;r’f;‘

%,

5. Dexa et
of Transportaticn

Traffic Safety

National Highway

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE ONLY rasta) |
Data Racaived
Dd_ar
rt_dt
20-APR-2001  |[2-" —
p_r

Refarances No.

Administration

744292

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
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Dat= ;!

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G2NE52E3XC583366 PONTIAC GRAND AM 1999
Pureass MNat Engite Size | T'T" b
Draales Mamea (o IDHCmL 31 Diesel
01-5EP-1999 s = O Gas
Mesay DUEEI:I City et Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |@lPontBer [iiotorbel | g es Frort an DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
O automatc | 1 Mo o e [] &heel [Jether [ Pick Up Trueh
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
03270000 |BRAKES:HYDRAULIC:SHOE:DISC BRAKE SYSTEM O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of C7-FEB-200C Failed MIITSA
3 Failurai s 004 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE DEALER HAS REPLACE FRONT BRAKE ROTORS 3 TIMES BRAKE FADS 1 AND | HAYE THE SAME
PRCELEM AGAIN SCHEDULED TO GO BACK TO DEALER FOR SAME PROBLEM FOR A THE 4 TIME . THE
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