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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| PURCHASED THIS VEHICLE 5 WEEKS AGD FROM A SMALL CAR DEALER AND TWO WEEKS AFTER THE
PURCHASE THE TRANSMISSION BEGAN SLIPPING. | TOOK THE CAR TO TIM MARBURGER MAZDA IN
CONCORD, NC TO HAVE THEM PLACE IT ON THE COVMPUTER TQ BE CERTAIN THE PROBLEM WAS WITH
THE TRANSMISSION, WHICH IT WAS. THEY SAID THAT THE TRANSMISSION HAD OVERHEATED AND THAT
I WOULD NEED A NEW TRANSMISSION AT A COST OF $2835.00. IN DOING RESEARCH THROUGH
TELEPHONE AND THE INTERNET, | DISCOVYERED THAT THE TRANSKMISSION HAS BEEN A PROBLEM FOR
THIE MAKE AND MODEL OF CAR. IN FACT, WHILE | WAS AT THE MAZDA DEALERSHIP, A CUSTOMER WHO
WAS WAITING TOLD ME SHE HAD TO HAVE A NEW TRANSMISSION IN THE SAME MAKE AND MODEL OF
VEHICLE. | PULLED UP THE WEBSITE, WWW DUSTBURY.COM/E25/TRANS HTML AND DISCOVERED THAT M
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