S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 17-aPR-2001 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
744171

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GNDT13WOT2301883 CHEVROLET TRug [BLAZER 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-0CT-1996 [ Desiersfiam= (DSl 9 Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [JMotorbel ves | O Front 1 FPyaq [] Truick 4-Maar
. Dirprerside Airbag |E| A-Pairt Rel Rear Klinian I:I Motoroyele Statioriragon
I:l ALtomatc D Mo D M £ m Aihee] Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
(300000 |STEERING:POWER ASSIST [ Let [ Right]  [Jorigin
yinal
05200000 ENGINE CODLING SYSTEM D Front D Rear O Replzcement
No of Failure Dateis) of 01-M&R-2001 Faled h o
Failureis) A3000 arlys) PeviouShy
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

STEERING BECAME HARD TO STEER EVEN THOUGH POWER STEERING, | WAS TOLD BY DEALER F/S
PUMP WAS LEAKING AND LACK OF FLUID MADE STEERING DIFFICULT. | FEEL WITH THE LOW MILAGE OF
53,000 THIS SHOULD NOT BE A PROBLEM AND COULD HAVE RESULTED IN MORE SEVERE PROBLEMS IF

PUMP HAD COMPLETELY LEAKED EMPTY CAUSING LOSS OF POWER STEERING. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




