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Auto Safety Hotline
Vehicle Owner's Questionnaire
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OIL FILTER AND OIL CHANGE DONE AT HOME. PURCHASED A BOSCH OIL FILTER FROM AUTOZONE IN
PONCHATUOLA, LA, THE DEALER |5 SAYING THE FILTER CAUSED THE ENGIMNE DAMAGE, THEREFCRE |T
I5 NOT COVERED UNDER THE WARRANTY. AUTOZONE WANTS THE FILTER BACK FOR INSPECTION BUT
HAS NOT INVOLVED BOSCH. IF | LET THE FILTER GO THROUGH THE MAIL TO AUTOZONE AND THEY
LOOSEIT | AM WITHOUT ANY EVIDENCE TO JUSTIFY ANY CLAIM. | STILL FEEL MY VEHICLE SHOULD BE
REPAIRED BY THE DEALER UNDER WARRANTY. | EYEN PURCHASED AN EXTENDED WARRANTY ON THIS
VEHICLE. THE AUTOZONE INSURANCE PERS0ON | SPOKE WITH STATES THE ENGINE HAD TO HAVE TOO
MUCH PRESSURE TO CAUSE THE QIL FILTER FAILURE IF IT ACTUALLY DID FAIL. I'M LEFT WITHOUT A
VEHICLE, A VERY LARGE NOTE, AND TOO MUCH STRESS TO COUNT.*AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
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