S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 07-APR-2001 [P0 ————

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
743680

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GNGK25NERJ387529 CHEVROLET TRug [ZYBUREBAN 1994
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-APR-1994 [ Desietsfam= (DSl 9 Gas
Mesay DUEEI:I City et Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ | e
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
10212000 [VISUAL S¥STEMS WINDSHIELD WIPER:MOTOR O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE WINDSHIELD WIPERS WORK INTERMITTENTLY. THE WIPER MOTER CAN BE HEARD TRYING TO
ENGAGE THE WIPERS, BUT FAILS TO DO S0, IF THE CAR IS DRY PRICR TC RAIN, THE WIPERS
SOMETIMES WILL WORK. IF THE CAR 15 QUT AND IS WET, THE WIPERS WILL NOT WORK. THE WIPERS
WILL SOMETIMES FAIL ONCE IN USE. | HAYE CONTACTED CHEVROLET, TO WHICH THEY SAID THEY
CAN'T INCLUDE THE CAR IN THE RECALL ALTHOUGH IT SEEMS TO BE THE SAME PROBLEM. OBVIOUSLY,
THIS IS A SAFETY HAZARD AND SHOULD BE CONSIDERED IN THE RECALL. WE TOOK DELIVERY OF THE
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