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| TOOK MY CAR INTO MILLINEUM MAZDA, CHAPEL HILL BLYD., DURHAM, N.C. BECAUSE THE
TRANSMISEION WAS JERKING FROM THE PARKED POSITION. THEY DECIDED TO REPLACE THE PISTON
ASSEMBLY AND | PURCHASED AN $80.00 TRANSMISSION FLUSH. HOWEWVER, NEITHER OF THESE WERE
CORRECTIVE ACTIONS. THE SERVICE MANAGER, CHARLES GRAY, DECIDED TO REFLACE THE
TRANSMISSION ON JULY 13, 2000, WELL, THIZ TIME, THE TRANSMISSION BEGAN SHIFTING HARD YWHEN
IT MOVED TO REVERSE. ON OCTOEBER 23, 2000, THE 15T REPLACEMENT TRANSMISSION WAS
REPLACED. | CAN'T REALLY SAY THAT THE SHIFTING IN REVERSE WAS TOTALLY SMOOTH IN THIS
TRANSMISSION. IT HAS PROGRESSIVELY WORSENED AND IT IS QUITE AGGRAVATING. | AM GETTING
THE LINE "MAZDA WILL STAND BEHIND THEIR PROCUCT AND DO EVERYTHING THEY CAN TO RECTIFY THE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




