S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 25MAR2001  |PO-T 0 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
743030

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Wohicls Meke “ehicle Model

Yahicla ldert. Mo WMy L e Wehiche Year Cument Seometer Readin
1 Wl By BT e By
SUZUKI MOTORC™ | 2000

JES1GRTHASYZ2103616 SUZUKI MOTORCY
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-SEP-2000 | De=si=T=lame (CIDNCTL 75000 H cas
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ DTruck [] +Paar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | F Mo Mo []+heel| = other U Bick Up Trach
[ Pas=enperside Airbag L] _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OBAT0000  |FUEL:-THROTTLE LINKAGES AND CONTROLMOTORCYCLE O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failurs Daters) of 500 JaN-2001 Failed MIITSA
2 Failurai =) 2302 Par ) PraviaLishy
Mileage at Failurz(s) | D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WHEN UNDER ACCELERATION IN SECOND GEAR, AND THE ENGINE REVS APPROACH 2000 RPM, THE BIKE
"SKIPS" AS IF THE CHAIN 1S SKIPPING ON THE SPRCCKET. UPON TIGHTENING CHAIN PROELEM STILL

PERSISTS. TOOK IT TO THE DEALER AND SUZLUKI CLAIMS TO DO A "E00D WILL ONE TINE FIX". | KNOW
OF MANY OTHERS YWHO HAVE BEEN GIVEN THIS SAME LINE BY SUZUKI FOR THE EXACT SAME PROBLEM.
THE PARTS THEY REPLACE ARE NEWY REVISED PARTS, NOT THE ONES THAT CAME IN THE MOTORCYCLE
OEM, YET SUZUKI STILL STANDS BY THEIR PRODUCT AND INSISTS IT 1S "RIDER ERROR" AND NO FAULT

OF THE PRODUCT.
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