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| FIRST NOTICE JUST MY AIRBAG LIGHT CAME ON, THEN MY NOTICED MY HORN WASN' T WORKING, AND
CHECKED MY CRUISE CONTROL ALSC OUT. WHEN WE CONTACTED THE DEALER {CHRIS IN SERVICE) HE
KNEW EXACTLY WHAT IT WAS AND RATTLED OFF WHAT NEEDED TQ BE REPLACED ON THE SPOT (SIGHT
UNSEEN). WE FIND THIS TO BE HIGHLY UNUSUAL AS WE HAVE DEALT WITH THIS DEALERSHIP FOR
YEARS AND YEARS. WE READ THAT YOU VWERE INVESTIGATING THIS SAME PROELEM TODAY VIA
WALLSTREET JOURNAL AND DECIDED TO LET YOU ALL KNOW WE HAD THE SAME PROBLEM YOU WERE
INVESTIGATING. CONTACT US IF NEEDED... FEEL FREE. WE APPRECIATE THE JOB YOU DO AK
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