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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| PURCHASED THIS VEHICLE USED (UNDER WARRANTY) IN /00, | MADE A TRIP TO MARYLAND ON
10/09/00. ENROUTE | HAD TO MAKE A PANIC STOP AND THE BRAKE PECAL WENT TO THE FLODR. ON
NORMAL STOPS THE BRAKES SEEM TO WORK FINE. | REPORTED THE INCIDENT TO CENTURY FORD.
THEY ADVISED ME THAT THE SYSTEM WAS WORKING FINE. OVER THE WINTER MONTHS ON A HARD
STOP ON SNOW COVERED ROADS THE ABS 5YSTEM DID NOT SEEM TO WORK. | AGAIN REFORTEDIT TG
THE DEALER. ON 3/2/01 | STOPPED TO GET GAS AND AFTER FILLING UP | PROCEDED TO THE FUEL DESHK
TO PAY{AFROX.25-40 FT.}. | APPLIED THE BERAKES AND THE PEDAL WENT TO THE FLOOR AND THE FRONT
BUMPER HIT THE GUARD RAIL AT THE BUILDING. | IMMEDIATLY WENT TO THE DEALERE AND ADVISED THE
SERVICE DEPT. OF WHAT HAPPENED. THEY SCHEDULED IT IN ON 3M2t01 AND FOUND "LEFT REAR AXLE T¢
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