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MY DASHEOARD LIGHT SHOWING A PROBLEM WITH THE AIRBAG SYSTEM WENT ON. | TOOK THE CAR TO
A DEALER FOR A DIAGNOSIS. THEY CHARGED ME $55.20. FOR THE DIAGNOSIS AND TOLD ME THAT THE
AlR BAG ON THE PASSENGER SIDE HAD INCREASED PRESSURE AND THE SYSTEM SHUT DOYWN. NEITHER
AIRBAG WOULD DEPLOY IF | YWAS IN AN ACCIDENT. THE CHARGE TO FIX IT WAS $1200 AND IT WAS NOT
STILL UNDER WARRANTEE. | SPOKE WITH THEIR CUSTOMER SERVICE REP IN CHICAGO AND HE OFFRED
ME %300 TOWARD THE REPAIR AND | THEN SPOKE TO THEIR CUSTOMER SERYICE MANAGER WHO UPED
THE OFFER TO HALF - $600. EVERYONE ACKNOWLEDGES THAT THE 3YSTEM IS5 A STATIC 3YSTEM AND
THERE HAS BEEN NO WEAR AND TEAR OM THE SYSTEM. ALL INVOLVED SAY THEY HAVE NOT SEEN IT

HAPPEN BEFORE, BUT THEY WILL NOT FIX IT UNDER WARRANTEE. THE CUSTONER SERVICE MANAGER T
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




