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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE 1990 GEO STORM {AUTO) WILL NOT ONLY STALL, BUT IS STARTING TO ACCELERATE
UNINTENTIONALLY. THE CAR A1 S0 SEEMS TO STALL IN RELATIVLY TIGHT TURNS. MY MAIN PRCELEM IS
THE HESITATION AND SURGING/ACCELERATION. | HAVYE HEARD THROUGH INTERNET NEVWS GROUPS
THAT THEIR IS A DEFECTIVE ECKH COMPONENT ON THIS CAR AND THAT THIS DEFECT WAS
COMMUNICATED TO CHEVY/GED DEALERS THROUGH ITS TECHNICAL LITERATURE. S0 FAR, | AM
SPENDING HUNDREDS OF DCGLLARS ON REPAIRS THAT WILL NOT SOLYE THE PROBLEM. IF THE DEALERS
KNOVY ABOUT THE DEFECTIVE ECM, WHAT KIND OF RECOURSE CAN | TAKE TO HAVE IT REPAIRED
ANDIOE RECEIVE MY MONEY BACK FOR THE UNNEEDED REPAIRS. IF THE CAR CONTINUES TO DO THIS,

IT CAN BECOME A HAZARD. *AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




