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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

RETURNED TO SELLING DEALER N&M13/2000, 13121 MILES FOR REFAIR OF BRAKE PLULSATION,
ESPECIALLY VIOLENT AT INTERSTATE SPEEDS. ERAKE ROTORSE WERE RESURFACED AND PADS
DEGLAZED AT MY EXPENSE. COMPLAINED TO SERVICE MANAGER ABOUT BEING CHARGED FOR REPAIR
ON A CAR WITH 3/36 BUMPER TO BUMPER WARRANTY. WAS TOLD BRAKE WARRANTY WAS ONLY
12(2000, CALLEDR CHEVROLET AND LODGED A COMPLAINT, FOLLOWED BY A LETTER ON 0&/16/2000,
CHEVROLET REP GAVE ME A COMPLAINT FILE #, C00624109, NOW AT 26000 MILES, BRAKE PULSATION
HAS RETURNED. | HAVE NO REASON TO THINK THIS WILL NOT BE CONSTANTLY REOCURRING. AT
HIGHWAY SPEED THIS |S A SAFETY PROBLEM. THE STEERING WHEEL WILL SHUDDER VIQLENTLY. | FEEL
CONFIDENT THAT SOME REENGINEERING 15 POSSIBLE AND SHOULD BE REQUIRED. *AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




