S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 18-MaR-2001 [P0 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
742618

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
ALNLM81W3TY619535 LINCOLN TOWN CAR 1996
Purria=e MDat Engite Size E II::;:.I‘::;I
01-0CT-199g | Desi="sMema O
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | ClFrent | Fvas DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
O Front  [T] Rear [] Replacement
Mo of Failurs Dimters) of 15-M&R-2001 Failed MIITSA
1 Failurai s 439335 Farls) Prsvialsty
Mileage at Failurz(s) 14 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON ABOVE DATE WHILE IN A PARKING LOT (THANK GOD) WHILE ATTEMPTING TO PARK MY CAR THE
STEERING QUIT WORKING. TURNING OF THE STEERING WHEEL ELICITED NO! RESPONSE. CAR WAS
TOWED TO THE DEALER FOR REPAIR. REPAIRS CONSISTED OF " REPAIRED STEERING COLUMMN SHAFT
SLEEVE AND REPLAICING DAMAGED AIR BAG CONTACT"THIS VEHICLE IS IN LIKE NEWY CONDITION WITH
NO MODIFICATIONS AND 15 SERVICED REGULARLY BY THE DEALER ONLY. HADQ | BEEN ON THE ROAD
WHEN THIS HAPPENED | COULD HAVE BEEN KILLED. THERE WAS NC FORE WARNING OF THIS EVENT NO
CLICKING, GRINDING, OR OTHER 30UNDS OR FEELINGS THAT WOULD HAVE FORE WARRENED OF A
PROBLEM. JUST ALL OF A SUDDEN NO STEERING AND THE WHEEL GDES ALL THE WAY AROUND!
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