L B T M

Seee S

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 17-MaR-2001 |1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
742590

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Wahigla [dent. Mo OGN L e e Wehicls Meks “ehicle Model welicle Year Cumeat Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
SALJY1246VAT19329 LAND ROVER DISCOVERY 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-APR-2000 Daale s Fama (oI & j i
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
[] Autematc | [ Me o qhe [F] +vheel []ther Pick Up Truck
[ Pas=enperside Airbag _
Other
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
OTIH0000 | POWER TRAIN TRANSFER CASE (4-WHEEL DRNVE) O tet  JRiont|  [Jorigina
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 9-JaN-2001 Failed MIITSA
Failurai s 40071 Farlx) Prsiausty
Mileage at Failurz(s) 35 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE CAR BROKE DOWN ON THE HIGHWAY BUCKING AND HESITATING WHILE TRAVELING APFROX,
35MPH. AFTER PULLING INTC EREAKDOWN LANE CAR WAS TOWED TO LANDROVYER OF HANOVER {MA).
THEY REFPORTED THAT THE TRANSFER EOX "SPLIT IN HALF” CAUSING ADDITIONAL DAMAGE TO THE
TRANSMISSION. THE QUOTE RECEIVED AT THAT TIME WAS $14,000. NOT TRUSTING THAT DEALER, THE
CAR WAS TOVWED TO LAND ROVER METROWEST {MA). THEY REPLACED THE TRANSFER BOX AND
REPCGRTED THAT THE TRANSMISSION SHOULD BE OK. 2 WEEKS LATER THE TRANSMISSION FAILED.
METROWEST THEN REPLACED THE TRANSMISSION. THERE WAS NO EXPLANATION FOR THE FAILURE OF
THE TRANSFER BOX AND TRANSMISSION. THE COST WAS UPWARDS OF $5,000 WITH A USED
TRANEMISEION AND TRANSFER BOX. THE VEHICLES WARRANTY RAN UP IN AUGUST OF 2000. 5 MONTHE F
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