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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON DOWWNHILL, UNEVEN SURFACE, BERAKE PEDAL 1S DEPRESSED AND ERAKES GO INTO A NON-APPLIED
MODE, AND AFTER APPROKIMATELY A CAR LENGTH, THE BRAKES WILL LCOK UP, MAKE A SLAMMING
SOUND, AND PULL THE VEHICLE TO THE SIDE. THIS CONDITION HAS BEEN DUPLICATED BY THE
TECHNICIAN ON BOTH MY VEHICLE AND MY HUSBAND'S VEHICLE (SAME MODEL/YEAR). HIS RESPONSE
WAS THAT ALL VEHICLES OF THIS MODEL WILL OO THE SAME THING, EVEN THE ERAND NEVW QNES, AND
THAT THE MANUFACTURER CONSIDERS THIS A "NORMAL" CONDITION. | HAYE REQUESTED THE
MANUFACTURER TO BUY-BACK MY VEHICLE UNDER THE LEMON LAW SINCE IT HAS BEEN REPORTED
FOUR TIMES WITHOUT RESQLUTION, BUT THE REQUEST HAS BEEN REFUSED BECAUSE THERE IS NO
FAILURE. | FEEL THIS IS & POTENTIALLY SERIOUS SAFETY PROBLEM, NOT TO MENTION WHAT IS DOES F{
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




