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REAR BERAKE PADS ON MY CAR ARE COMPLETELY WORN DOWN TO METAL AND THE METAL |S CUTTING
INTS THE ROTORS, THIS 1S ON BOTH REAR WHEELS ASSEMBLIES. | TOOK THE CAR TO THE DEALER TO
HAVE THEM REPLACED IUNDER WARRANTY AND WAS TOLD THIS COULD NOT BE DONE SINCE | HAD
OVER 12,000 MILES ONTHE CAR, EVEN THEQUGHTHE CAR IS5 ONLY 10 MONTHS OLD. MY CAR 15 NOT
SAFE TO DRIVE WITHOUT REAR BRAKES, THOUGH THE DEALER LET ME DRIVE AWAY ANYWAY, MY
PRCGBLEM IS THIS, THE VOLYO DEALER, TWO DIFERENT SERVICE MANAGERS, AND VYOLY(C NORTH
AMERICA CUSTOMER SERVICE HAVE INFORMED ME THAT THIS SITUATION 15 "NORMAL™ ANC THEY
EXPERIENCE THIS TYPE OF PROBLEM WITH MANY CUSTOMERS ON A WEEKLY BASIS. IF THIS IT INDEED
TRUE, THEN WHY WOULD VOLYO NOT MAKE & NOTATION IN THE OWNERS MANLUAL, UNDER THE MAINTEMN|
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




