S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 12-MAR-2001 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
742330

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahigla [dent. Mo, (WIMG Le Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
SALPV12465A313453 LAND ROVER RANGE ROVER | 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-APR-2098 [ DesisTsfem= st 49 = Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[ Automatic 1 He ] M [F] +vheell = other 0 Pick Up TrusH
[ Passengerside Airbag [ | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
02470000 |SUSPENSION: SINGLE AXLE:REAR: 4R SUSPENSION SVETEM O et DRioht|  [Jorigi
05100000 |ENGINE O Frort  [JResr|  [Replecemen
No of Failurs Dateis) of 31-DEC-2000 Faied h o
4 Failurai s 133820 arljx) Peiausly
Mileage at Failurz(s) 35 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C 0 D“res [

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE AIR BILLOWS FAILED UNDER NORMAL CIRCUMSTANCES, IT TOOK THE DEALER APPROX. 1 MONTH
TO REPAIR AT A COST OF 51,600, WITHIN 24 HOURS OF RECEIVING THE YEHICLE BACK, THE ENGINE
SIEZED. THE MANUFACTURER WAS TO ATTEMPT TO REPAIR WITH A REFURBED ENGINE, (ESTIMATED
REPAIR COST TO BE APPROX. $3,000 - $6,000.) IT HAS BEEN OVER TWO MONTHS, AND THE DEALER HAS
NOT PROGRESSED AT ALL WITH THE REPAIR. THE DEALER HAS ALSO REFUSED A LOANER VEHICLE,
OBYIOUSLY DUE TCO THE EXTENDED TIME REQUIRED TO ATTEMPT THE REPAIR. THE DEALER HAS
FAILED TO COMMUNICATE ANY PROGRESS TO DATE. ALL CONMMUNICATIONS HAVE BEEN MADE BY
MYSELF IN AN EFFORT TO INQOUIRE ABOUT ANY PROGRESS. NONE TO DATE TD REPORT. 1 AM
EXTREMELY FRUSTRATED AT THE LEVEL OF SERVICE RECEIVED TO DATE, AND AM SUSPICIOUS OF THE H
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